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Customer service 

Offer 

Network 

Source: Ericsson Consumerlab study, May 2013 
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10% 
OF Mobile users  

ABANDON Online 
Video 
AFTER 4 SECONDS 

40% 
OF MOBILE USERS 
ABANDON Online 
Video 
AFTER 10 SECONDS 

Time to content 
Critical for user experience 
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App coverage  

“App Coverage” – the area where my app works as I expect” 

“Every app has its own coverage map” 

› It’s an app centric world 

› User want reliable access for their apps wherever they go in the network 

› App coverage requires a true end-to-end approach to design, build and run mobile 

networks 
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App coverage indoor 

› App coverage in 

buildings present a 

significant challenge 

› In-building app 

coverage can be 

improved with 

suitable radio 

network deployment 
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Yesterday, performance was 
about handling more data 

 
 
 

Today, performance  is 
about serving more needs 
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